
After two days of budget discussions and review by the Hastings City Council,  the 2017-18 
budget for Hastings Utilities (HU) was approved at the Council meeting on August 28, 2017. The 
Council acted after having the budget recommended to it by the Utility Board.

The Council and Utility Board are both aware that everyone served by HU, including the Council 
and  Utility  Board,  is  impacted  by  the  rates  charged,  quality  of  service  received  and  the 
dependability of services provided. All Council and Utility Board members are residents of the 
city.  This  philosophy  of  local  control  has  helped  provide  for  reliable  delivery  networks  in 
addition to utility rates that are very competitive when compared to state and national averages.

Each service department of Hastings Utilities (electric, water, natural gas, sanitary sewer, street 
lighting) is operated on the basis of what it costs to provide that particular service. That means 
that the costs for each department only affect the rates charged for that particular type of service. 
In 2017-18, water and sanitary sewer costs will be higher while electric and natural gas base rates 
plus street lighting assessments will remain unchanged.

In 2017-18, sanitary sewer rates will increase by 8%. The increase is necessary because revenues 
in the sanitary sewer department have not kept up with expenses. That is largely a result of recent 
multi-million  dollar  expenditures  to  upgrade  and  expand  the  wastewater  treatment  facilities. 
Those expenditures were caused by environmental quality mandates from the EPA (United States 
Environmental Protection Agency). A recent $14 million dollar facility expansion addressed the 
amount of ammonia in the water that is discharged from the wastewater treatment plant.

What will the approved sanitary sewer increases mean for a residential household? On average, 
residential customers use six units of sanitary sewer service in a month. The early 2017 charge 
for six units of usage was $26.31. With the increase, that monthly usage beginning October 1, 
2017 now costs $28.43, an increase of $2.12/month.

Issues with maintaining the high quality of local water supplies will drive rates for water service 
higher in 2017-18. Rising levels of nitrates will require additional expenses to mitigate those 
rising levels. Water rates increased by 10% on October 1, 2017. That means for a customer that 
uses 6 billing units of water monthly, the monthly bill will increase from $19.36 in early 2017 to 
$21.32, an increase of $1.96/month.
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To adequately address the rising levels of nitrates in the underground aquifer that provides local 
drinking water, expenses are estimated to cost $46 million. Those costs include the installation 
of wells to pump low nitrate water from the bottom of the aquifer and then re-inject it back into 
the top of the aquifer. The lower nitrate water will replace higher concentrated levels that are 
pumped  off  the  top  of  the  aquifer  and  then  are  sent  to  an  aquifer  storage  and  restoration 
containment area. The higher nitrate water (which was pumped off the top of the aquifer) will be 
stored and it can then be used for irrigation purposes. The lower nitrate water from the aquifer’s 
bottom  depths  will  provide  a  drinking  water  source  that  has  reduced  concentrations  and 
continues to meet all safety and health requirements. These measures will be used instead of 
building a water treatment facility which would cost HU customers approximately $75 million. 
The  approach  being  pursued  will  hopefully  save  HU  water  customers  $29  million  in 
expenditures. 

The  base  rates  for  both  electricity  and  natural  gas  services  will  be  unchanged  in  2017-18. 
Typically, the charges for those two services make up the highest percentage of a monthly bill.

The monthly charge for community street lighting will also remain unchanged in 2017-18 at 
$3.52.

Hastings Utilities will continue its efforts of providing the most reliable and dependable service 
possible, at a very competitive cost.

Customer Connect Information Unveiled
Customers can now access their utility usage information through a new service being offered 
free-of-charge by Hastings Utilities. Among other things, Customer Connect allows individuals 
to check their  monthly usage,  usage history and pay their  bill  electronically.  Other  features 
include access to current balances, payment histories, bill notification e-mail alerts and customer 
newsletters.

For more information about Customer Connect, log onto www.hastingsutilities.com or contact 
the Business Office at Hastings Utilities, either in person or by calling 402-463-1371.
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