
After a nationwide search, Kevin Johnson has been named as Manager of Utilities 
at  Hastings Utilities.  Johnson replaces Marvin Schultes who had retired in July 
2016.

Johnson has held a variety of positions within the utility industry, working for both 
publicly  and  privately  owned  providers.  Most  recently,  Johnson  was  with  the 
Metropolitan Utility District in Omaha. At MUD, he was the Director of Planning 
& Process Improvement.

Johnson holds a bachelor’s degree in Finance from the University of Missouri - 
Columbia. Throughout his professional career, Johnson has been involved in many 
facets of the utility industry including electric, natural gas and water services.

Johnson  brings  experience  in  strategic  planning  and  execution,  change 
management, employee development, cross-functional collaboration and business 
development to his position as Manager of Utilities. With a recent reorganization 
within city government, as department head for the local utility system, Johnson 
will report directly to City Administrator Joe Patterson.

Johnson will also confer with the local Utility Board, a five-member advisory board 
that reviews utility activities and makes recommendations to the Mayor and City 
Council. The Utility Board was formed earlier this year in May.

Johnson began his duties as Manager of Utilities on October 16, 2017.
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Telephone Scammers Continue To Contact HU Customers

Recently, a round of telephone calls made by scammers circulated in Hastings. Activities 
like this have been happening several times a year locally and to other utility customers 
throughout the state. The callers tell the customer that their last monthly bill hasn’t been 
paid and that payment needs to be made immediately to avoid losing utility service. 
Many times the scammers indicate the person has no more that sixty minutes to make 
payment. The scammers indicate that they are calling on behalf of the utility service 
provider.

Hastings Utilities has never and will never make calls of this nature to any of its 
customers.

The scammers indicate that payment can be made by going to a store that has money 
cards, loading the necessary amount on the card then calling back the scammer with the 
money card ID numbers. The customer is given a toll free number to call back and to 
leave the card numbers on an answering machine. The scammers then draw the money 
off of the card(s) and the victim is then out of those funds.

Some individual residential customers have been contacted in this fashion. However, the 
group  targeted  more  frequently  are  businesses,  and  in  particular,  restaurants  or 
businesses serving food. The scammers usually time the calls just prior to a busy time for 
the business, such as when they are preparing to serve customers either lunch or supper. 
Obviously, that would be an inopportune time for a business to lose its utility service. 
Also, the scammers realize that a business will have a higher monthly utility bill and that 
the scammer can try and extort a higher amount.

If you receive a call similar to this, hang up. Please alert Hastings Utilities and then HU 
will  use various measures to alert its customers that another round of these calls are 
circulating.

Hastings  Utilities  can  be  reached  24-hours-a-day,  seven  days  a  week  by  calling 
402-463-1371.
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