
The first expectation of Hastings Utilities’ customers is to have reliable and dependable 
delivery  of  utility  services.  Free  service  would  be  worth  nothing  if  it  could  not  be 
delivered. Virtually as important to customers is how much does their service cost? A 
recently released independent rate comparison illustrates cost comparisons for customers 
across the state.

The electric  rate  survey compiled by the Nebraska Municipal  Power Pool  of  Lincoln 
compared  billing  amounts  for  electricity  based  upon  typical  residential  consumption, 
including  all  costs  to  provide  service  such  as  fuel  cost  adjustments.  Below  is  a 
comparison of residential rates for typical usage for different sized customers (one kwh 
equals a 100 watt light bulb illuminated for ten hours). Not only are Hastings Utilities’ 
rates (both residential and  industrial) at or near the lowest in the State of Nebraska, HU’s 
rates are well below the national average for electricity.

Summer 2016 (1,000 kwh)
Grand Island
Hastings
Lincoln
Fremont
Omaha
Kearney

In addition to  residential  usage,  NMPP’s survey also provided comparisons for  medium and 
larger sized industrial customers in the various communities.

Summer 2016 (500 KW demand 225,000 kwh) Summer 2016 (1,000 KW demand 525,000 kwh)
Hastings
Lincoln
Omaha
Grand Island
Fremont
Kearney

Summer 2016 (2,500 kwh)
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Fremont
Omaha
Kearney
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$116.20
$120.55
$123.98
$126.81
$214.65

 
$12.24
$14.61
$16.63
$19.36
$24.41

$16.09
$16.99
$26.31
$29.36
$47.73

Comparing natural gas rates is more difficult. Unlike Hastings, most communities are served by privately 
owned gas companies that do not make their rates readily available for survey purposes. However, listed 
is  a  comparison  based  upon  actual  usage  by  customers  in  the  communities  indicated,  including  all 
purchase  gas  adjustments  and  distribution  charges.  Like  Hastings,  both  Omaha  and  Fremont  are 
community owned systems.

January 2017 (181 therms, 202 HU billing units)
Omaha
Fremont
Hastings
Grand Island (same in Kearney and North Platte)
Juniata

In recent years, the cost to provide HU customers with drinking water and sanitary sewer services has 
risen on several occasions. Influences that have driven water rates higher include expansion of service 
areas, the costs of the necessary water mains to connect new wells to the delivery system and measures to 
help control rising nitrate levels (the Aquifer Storage & Restoration project). Water rates in Hastings rose  
12% October 1, 2016 and that increase is included in this comparison. One ccf (hundred cubic feet) 
equals 748 gallons of water. The cost in Omaha includes a $4/month infrastructure improvement charge.

January 2017 (6 ccf, 5/8” water meter charge)
Grand Island 
Fremont
Kearney
Hastings
Omaha

Sanitary sewer rates have been driven higher by needed capacity expansions and tighter environmental 
restrictions at the wastewater treatment facility, the Pollution Control Facility (PCF). In recent years, the 
PCF has seen an additional $10 million invested in it for increased capacity and earlier environmental 
regulations.  Additionally,  another  $14  million  was  recently  spent  at  the  facility  to  bring  it  into 
compliance with ever tighter regulations dealing with ammonia concentrations of the effluent (the water 
that leaves the plant after the treatment process). Rates in Hastings reflect an 8% increase that went into 
effect October 1, 2016. The sanitary sewer charge for residential service is based upon the average water 
usage by the customer in the winter months of December, January and February. For purposes of the 
comparison, 6 ccf is used.

January 2017 (6 ccf usage)
Kearney
Fremont
Hastings
Grand Island
Omaha

The employees of Hastings Utilities will continue their efforts to provide customers with the reliable 
services they expect at a competitive price.
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